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	Hoof & Hound Veterinary Physiotherapy: Privacy Notice (UK GDPR)

	Last updated: [01.06.2026]
Hoof & Hound Veterinary Physiotherapy is committed to protecting your privacy and handling your personal data responsibly.
This Privacy Notice explains how we collect, store, use, and share your information.

1. Data Controller
Hoof & Hound Veterinary Physiotherapy is the Data Controller for the purposes of UK GDPR.
2. Information We Collect
We may collect and store:
· Client name, address, email, and telephone number
· Animal details (name, age, breed, history)
· Veterinary records and referrals
· Medical and rehabilitation notes
· Appointment history
· Images or videos (where consent has been provided)
· Payment and invoicing information
3. How Your Information Is Used
Your data is used for:
· Delivering veterinary physiotherapy services
· Communicating about appointments and care
· Clinical record keeping
· Invoicing and accounting
· Sharing relevant information with referring veterinarians or healthcare professionals
· Legal and insurance purposes
· Education, research, or marketing (only where consent has been granted)
4. Legal Basis for Processing
We process data under the following lawful bases:
· Performance of a contract
· Legal obligation
· Legitimate interests
· Explicit consent (for images, videos, marketing, and optional uses)

5. Data Sharing
Information may be shared with:
· Referring veterinary surgeons
· Other relevant clinical professionals
· Insurance providers (where applicable)
· Legal or regulatory bodies if required by law
We never sell your data.
6. Data Storage & Retention
Records are stored securely in digital and/or paper format.
Clinical records are retained for legally required periods in line with professional guidance. After this time, data is securely destroyed.
7. Your Rights
Under UK GDPR, you have the right to:
· Access your data
· Request correction of inaccurate data
· Request erasure (where legally permitted)
· Restrict processing
· Object to processing
· Withdraw consent (where applicable)
Requests must be made in writing.
8. Images & Media
Where consent has been provided, Hoof & Hound Veterinary Physiotherapy retains ownership of images and videos taken during sessions.
These may be used for:
· Marketing and social media
· Education (e.g. anatomy, movement, conformation, behaviour)
· Research (e.g. monitoring rehabilitation outcomes)
Consent may be withdrawn at any time in writing, affecting future use only.
9. Complaints
If you have concerns about data handling, please contact Hoof & Hound Veterinary Physiotherapy first.
You also have the right to lodge a complaint with the Information Commissioner’s Office (ICO).
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